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Clarification of Natural England and FPCR roles 
in relation to voluntary bat workers and statutory bat casework
Bat workers are volunteering on behalf of Natural England, and Natural England values their support and is responsible for their volunteering role. 

Please note, this document has been updated to reflect the new bat advice contract. It is a working document and, as situations change, will be updated as required.  We have tried to cover all the possible questions you may have, but please do not hesitate to contact us if you have a question which is not answered below (contact details are given at the end of the document)
Roost visits

Faulks Perry Culley Rech ( FPCR) will take calls from a number of sources regarding bats and, depending on the nature of the call, will take the appropriate action under the terms of the contract.  These calls are likely to take one of three forms:
Those where the caller’s query can be answered by either the provision of advice or materials. In this situation FPCR will resolve the call without the need for a bat worker to carry out a roost visit. This is referred to as a Type One call.
Those where the situation requires a bat worker to visit the site. In this case FPCR will pass the details on to the most suitable bat worker, who will then carry out the visit. Upon completion of the visit the bat workers should submit a roost report form to FPCR.  This is referred to as a Type Two call.
Situations may arise where a call has to be passed directly to Natural England to be resolved. For example, a case involving a very persistent or aggressive homeowner. These cases remain outside of the contract and will be dealt with by Natural England staff. The decision on when these calls are taken over by Natural England will be made through liaison of the FPCR and NE. 

In cases where a possible bat crime is reported from a member of the public (and advice from Natural England has not been sought) the police should be contacted directly. Natural England may be asked to work alongside the police in these situations.  

Roost report forms
These should be completed for each roost visit and ideally e-mailed to FPCR at bats@fpcr.co.uk (details given at end for fax and post). In order that we have a full set of records of roost visits we cannot accept verbal reports of visits over the telephone. A copy of the advice letter, produced from the roost report form, will be sent to the bat worker by email (where available).  All roost report forms are then passed on to the appropriate Natural England Area Team.
Advice letters

Letters are drafted by FPCR using the roost report form from the bat worker. Standard letters will be signed by FPCR (licensed bat workers) staff (on behalf of Natural England) and will not be checked by NE; non-standard letters will be checked by NE, and will be signed by NE staff. All final advice letters and roost report forms are emailed to the volunteer and to the local NE contact for their records. 
Expenses

Bat workers should claim relevant expenses for travel, protective equipment and postage from their Natural England Area Team. Natural England has recently increased the mileage expenses to 40p per mile. Volunteer pages, includes T&S claims and equipment: http://www.english-nature.org.uk/about/volunteers/default.asp
If you have had problems claiming back expenses (or claim was returned unpaid), please contact Anne-Marie Fraser (01924 334524 or Anne-Marie.Fraser@naturalengland.org.uk).

Grounded and injured bat calls

Where the situation involving a grounded bat is such that it falls within the remit of a Type Two call (please see above, under Roost Visits) then FPCR will pass the details of the caller on to the most appropriate bat worker, who will then proceed to carry out the visit, completing and submitting a roost report form.
Where a situation involving a grounded bat falls outside the remit of the contract, then the call will be treated as a normal grounded or injured bat call and FPCR staff will pass the caller the details of the nearest vaccinated bat carer who has agreed to be on our vaccinated carers list.

This list holds the names and contact details of bat workers, from around the country, who are prepared to help us by rescuing grounded bats and either rehabilitating the bat themselves or passing it on to someone who can.  If you would like to know more about this very important service, please call the helpline for more information.

Natural England will not pay expenses, nor will FPCR be paid by Natural England for arranging visits, that relate simply to grounded bats, as these fall outside the remit of the contract.

Health and Safety/Insurance

For registered bat workers carrying out a roost visit under the terms of this contract, Natural England provides personal accident and death insurance cover for all registered volunteers whilst they are carrying out their voluntary role. The policy covers only personal accident and accidental death whilst undertaking or related to, volunteering duties for Natural England. It does not cover death from an existing illness or disease, death from natural causes or the loss or damage of an individual's personal property. 

Third party liability for injury or damage to third party property is not, however, included within the Natural England volunteer insurance policy. Third party incidents are dealt with on a case-by-case basis in much the same way as for paid members of Natural England staff. This means that provided volunteers have not behaved negligently, have acted in good faith and followed all guidelines or instructions provided by an authorised person, the organisation will endeavour to support them throughout any reasonable third party claim

Please note that bat workers, whilst undertaking both Natural England work, should adhere to the health and safety advice in the latest Bat Workers Manual, as well as carrying out risk assessments as per the Natural England risk assessment form provided by FPCR when roost visit is arranged. If bat workers do not do this, they may not be eligible for the above insurance.
· Health & safety, including vaccinations guidance:  www.english-

 HYPERLINK "http://www.english-nature.org.uk/about/volunteers/safety_batwardens.asp" \t "_parent" nature.org.uk/about/volunteers/safety_batwardens.asp 

· Guidance, includes link to bat worker manual: http://www.naturalengland.org.uk/conservation/wildlife-

 HYPERLINK "http://www.naturalengland.org.uk/conservation/wildlife-management-licensing/leaflets.htm" \l "bats" \t "_parent" management-licensing/leaflets.htm#bats
Accidents
Any accidents that occur whilst on Natural England business should be reported to FPCR and your Natural England Area Team, who will keep a log. 
Grievance 
If there are any complaints about FPCR delivery of the Natural England contract work, please raise these with your Natural England Area Team
Disciplinary

Any complaints received by FPCR about a bat worker will be passed on to the Natural England Area Team, and the bat worker notified.
Registration, licensing and vaccination 

Natural England will continue to register bat workers, providing FPCR with updated lists as applicable. Bat workers can register through

http://www.english-nature.org.uk/about/volunteers/find_volunteer_opportunities.asp
Natural England Area Teams (contacts are below) are responsible for checking the licences of bat workers and informing FPCR about expiration of licences. In the future, Natural England hope to be able to send reminders to volunteer bat workers when licences have expired. FPCR is unable to pass roost visits on to bat workers whose licence has expired.

Natural England also keep records of the rabies vaccination status of bat workers. Bat workers must be vigilant and ensure their own vaccinations up to date. An individual’s vaccination status, where unclear, can be checked with Natural England’s Volunteer co-ordinator (Anne-Marie Fraser (01924 334524 or Anne-Marie.Fraser@naturalengland.org.uk). FPCR is unable to pass roost visits on to non-vaccinated bat workers.
Stationery and equipment
Where you require stationery, like expense claim forms, please contact your Natural England Area Team.
CONTACT DETAILS – FPCR
Kate Bennett
            0783 4457795             kate.bennett@fpcr.co.uk
Craig Greenwell
07787 874059
            craig.greenwell@fpcr.co.uk
Graham Gregg

07966 827 951
graham.gregg@fpcr.co.uk or rebpres@hotmail.com 
Kurt Goodman
0797 4094361 
Kurt.Goodman@fpcr.co.uk
FPCR Bat Contract Team  01509 672772      bats@fpcr.co.uk
Roost report forms should be emailed to bats@fpcr.co.uk. If email is not available, the fax number is 01509 674565 and the postal address is FPCR, Bat Contract Team, Lockington Hall, Lockington, Derby, DE74 2RH.
CONTACT DETAILS – Natural England
Lincolnshire, Northamptonshire, Rutland and Leicestershire Areas
Pam Kelleher   
01522 561482

Pamela.kelleher@naturalengland.org.uk
Ceres House

2 Searsby Road
Lincoln

LN2 4DT

01522 561490

Fax 01522 510638

Nottinghamshire and Derbyshire Areas

Janet Wheeldon         01629 816643          Janet.wheeldon@naturalengland.org.uk
Lumford Mill

Buxton Road

Bakewell

Derbyshire

DE45 1GS

01629 816643

Fax 01629 816679






